TALLYGENICOM CUSTOMERS RECEIVE THE BEST OF INFOCARE
Infocare Appointed as a TallyGenicom Service Provider for Finland

TallyGenicom, a leading provider of business printers, today announced that it has
appointed Nordic IT services consultancy InfoCare Finland Oy Ab, to provide printer
services to the TallyGenicom customer base in Finland. Employing over 230
employees across 14 sites across Finland, InfoCare is the ideal partner for
TallyGenicom as it is able to respond quickly to business critical service calls. The
company has a strong presence in the retail, shipping, government and healthcare
markets, and due to its strategically placed offices, InfoCare is able to provide

efficient cover for TallyGenicom printers from Helsinki to Lapland.

“TallyGenicom products are well known for their suitability for business critical
applications in retail, government and healthcare markets. We are in a great position
to serve TallyGenicom in Finland,” says InfoCare’s Sales Manager, Ari Puustinen.
“We will work with TallyGenicom to deliver a co-ordinated and quality assured service

concept that will simplify daily operations for the end user.”

“We spent a lot of time seeking the right kind of service provider in Finland and we
felt that InfoCare’s approach to business and customer care is similar to ours,”
explains TallyGenicom’s Technical Services Manager, Nick Allen. “InfoCare has the
experience and resources to confidently maintain TallyGenicom printers and will be
working closely with our distribution network. We look forward to a very successful

partnership.”

About InfoCare

InfoCare is the leading Nordic IT-services corporation. The company operates in
collaboration with the market’s leading outsourcers, suppliers, system integrators and
retailers. We are authorized to give services to the leading manufacturers at the
Nordic market. Infocare have 1, 570 employees in 69 locations across Norway,
Sweden, Denmark and Finland. Included in this, 450 employees work within the six
service-workshops in Vaxjo, Stockholm, Oslo, Kongsvinger, Képenhamn and
Helsingfors. The company’s turnover is currently close to 150 M€ per year.

For more information on InfoCare please contact Ari Puustinen on +358 (0)40-

8499308 or visit www.infocare.com




About TallyGenicom

TallyGenicom is one of the largest companies in the world focused exclusively on
supplying computer printers, supplies and service to commercial and industrial users.
All TallyGenicom products are designed and manufactured to perform critical,
business-specific printing tasks in industries such as healthcare, transportation,
manufacturing, warehousing and retail. Major international corporations such as
Wal-Mart, American Airlines, Tesco, Daimler Chrysler, Blockbuster and Volkswagen
use TallyGenicom® printers because of their customised design, rugged

construction, proven reliability and durability.

TallyGenicom world-wide headquarters are in the United States in Chantilly, VA near

Washington DC with manufacturing based in Reynosa, Mexico and Jiangmen, China.

Ilts EMEA headquarters are in Basingstoke, UK. In Europe, the firm has further
operations in Paris, Vienna, Milan, Madrid, Moscow, Warsaw and Ulm in Germany.
Other key offices are located in Singapore, Beijing, Dubai UAE, and Johannesburg.

The company markets Tally®, Genicom® and TallyGenicom® products worldwide.

For further information on TallyGenicom, please visit www.tallygenicom.co.uk
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